Thank you for downloading this free special report.

"11 Habits of Highly Confident Introverts and Previously Shy People"
was excerpted with permission from the ebook, "Joy on the Job for
Introverts and Shy People."

When you've finished reading this special report, visit
www.Shylntrovert.com and discover how you can enjoy your personal
copy of the eBook and mp3s.

For now, grab your favorite beverage and enjoy reading what
hundreds of introverts and shy people who were interviewed during
the National Happiness at Work Studies wanted to share with you so
you, too, can experience more joy on the job.



http://www.shyintrovert.com/
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Chapter 4

COMMUNICATE TO CONNECT . ..
AND GAIN THE RESOURCES YOU NEED

Introverts and shy people often struggle to gain the attention of the people who
will buy their products, provide resources, or grant a promotion. Thank goodness,
we don't have to beg.

Whether you are an entrepreneur, employee or manager, you will increase your
joy on the job when you discover how to quickly and succinctly communicate
your unique talents and the special services you can provide. People have
increasingly short attention spans, so discover how to enchant your listener
instantly.

Identify your primary audience and practice capturing their attention. Emphasize
specific benefits you can contribute. Here are a couple of examples.

1 ASKFOR A RESOURCE

"As soon as you make the XYZ resource available, I'll be able to produce

Note: This is short and sweet. It requires no begging. Stick with "Here's what |
need and here are the benefits you'll receive.”
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1 REQUEST FOLLOW THROUGH

"Thanks in advance for getting other team members to turn in their supply
requests on time. This will guarantee that everyone's needs are met, including
yours."

Note: An advance "Thank you" is a powerful motivator. It emphasizes a positive
working relationship. This technique also provides reassurance that everyone's
needs will be met, including the person you are asking to assist you.

1 SELL YOUR ABILITIES

Be open to the sweet surprises that emerge when we are conscious enough to
perceive spontaneous events that can generate brand new opportunities.
Practice a 30-second elevator speech that will grab a listener's attention. Your
goal is to make the gears in your listener's brain begin to spin so they will ponder
how what you offer relates to their needs. Here's an example of how to sell your
abilities by highlighting benefits for your audience.

"l help employees, managers, and entrepreneurs instantly enjoy more fun
and fulfillment at work. Testimonials from my clients confirm that my work
escalates productivity and boosts employee retention.”

Note: The above short elevator speech emphasizes benefits received by specific
groups. Client testimonials and evidence of positive changes in the organization

enhance credibility. | use this strategy because the testimonials and evaluations |
collect allow others to sell me as much as | sell myself.

MEET YOUR NEEDS NOW
No matter how you structure your elevator speech, you want:
1 Appropriate resources, including people and new opportunities, to

gravitate toward you. This will significantly increase your happiness at
work.
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1 People for whom your offering isn't relevant or timely to disqualify
themselves (on good terms) so you can focus on opportunities with true
potential. This will also boost your joy on the job.

Practice a short introduction to new people that specifically and in as few words
as possible, states the following.

1 Your target audience. Whom can you help?

1 The specific benefits and services you will provide

ENJOY A BRAND NEW LEVEL OF JOB SATISFACTION

Youol I never feel selfish about meeting Vyo
it helps other people for you to have the resources you need so you can achieve
win-win solutions. Enjoy using proven communication strategies to capture the
attention, resources, and support you need more quickly and easily. You'll rapidly
boost your ability to snare new opportunities, allies, and prospects.
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Chapter 5

11 HABITS OF HIGHLY CONFIDENT
INTROVERTS AND PREVIOUSLY SHY PEOPLE

1. Confident introverts (and shy people who are enhancing their confidence)
nurture their nature. Instead of struggling to alter their innate
temperament, they creatively adapt the work world to their needs. For
example, many substitute social networking for in-person networking.
Instead of cold calling, many use the Internet to mass prospect. Others
"make presentations 24 hours a day" by posting webinars. When they
venture out into the world of extroverts, they boost their confidence by
taking the new social skills they've developed on the Internet or telephone
with them.

2. Confident introverts and shy people know their products and services
extremely well. They wholeheartedly believe in the quality of what they
provide. This means they can easily and quickly recommend a product
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that will meet the specific needs of a prospect. They enjoy "selling without
selling.”

3. Confident introverts and shy people have well-developed "receiving
muscles.” They know that our society often associates value with price.
This helps them market themselves, their products, and their services.
This concept is fully discussed in the ebook, "Joy on the Job for Introverts
and Shy People.” (Visit www.Shylntrovert.com for more details.)
Confident introverts and shy people also understand the value of
exchanging money for goods. As you resolve related issues (little gremlins
that have been holding you back), you'll begin to see positive ripple effects
in other "receiving areas" of your life.

4. Confident introverts feel comfortable asking for the actual value of their
goods and services. They know they deserve to be paid for helping other
people meet a need or desire. Working through this issue produces
positive ripple effects such as more easily setting and maintaining
boundaries and gaining the respect and appreciation that you deserve.
Confident introverts and shy people also know how to anticipate and
handle objections when they ask for money. They've learned basic
negotiation skills. They use solution-focused language instead of problem-
focused language. Example: When a client says, "I can't afford your
services," the confident introvert comments, "Okay. How interested are
you in changing your current situation?" You can see why solution-focused
language also produces positive ripple effects in other areas of your life.

5. Confident introverts and shy people have excellent listening skills. They
enjoy engaging prospects in fascinating conversations, getting to know
them, discovering what the prospect wants or needs, and noticing when
the potential client becomes more enthusiastic and optimistic. They enter
conversations with the joy that is natural when we have a blank beginner's
mind. Our intention is to "sell without selling” by expanding our
professional network, and our knowledge about people and life. We thrive
by establishing enjoyable relationships.

6. Confident introverts and shy people aren't attached to outcome. If a
potential prospect says "I'm not interested" or the time isn't right, confident
introverts don't judge themselves or the interaction as off-track. These
introverts are much more curious than judgmental. They ask themselves,
"I wonder what this potential prospect needs or wants right now" instead of
fretting, "l wonder what I can sell them?" They learn something valuable
from every interaction because they trust that there is some reason the



http://www.shyintrovert.com/
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two people are involved with each other. Even if a certain potential client
isn't a buyer, each person still gains value from the interaction.

7. Confident introverts are very self-aware. They're aware of their "False
Self," but they're deeply connected to their "Real Self." They consistently
feed this part of themselves. Exercises in the ebook, "Joy on the Job for
Introverts and Shy People" help you fully explore this concept.

8. Confident introverts and shy people hold the intention to be 100%
authentically themselves.
1 If they weren't, how would the clients they resonate with find them?
1 And, how would their career be enjoyable?

9. Confident introverts and shy people avoid "failure" in ingenious, proven
ways.

1 They don't want or need to be "right" or to achieve any certain
result. They are passionate about (driven by) what they can learn,
personally and professionally.

1 They keep the bigger picture of life in mind. They know that
business is an intensive course provided by the School of Life. It's
another tool for personal growth that they consciously use, while
they provide valuable services to other people. When business is
slow, they remember inspirational stories about successful
salespeople, like the famous true stories of Oprah Winfrey, Colonel
Sanders and the "Chicken Soup for the Soul" authors.

1 Confident introverts and shy people use the joy of curiosity to
thrive. Curiosity is a fascinating source of discovery and
playfulness. Since negative judgments cannot coexist with curiosity,
the Inner Critic of a confident introvert or shy person snoozes most
of the time. These people remind us of a two-year old who's excited
to enter a colorful new playground. Thomas Edison is a great role
model. He "failed" over 10,000 times when trying to develop the
incandescent light bulb. However, he never labeled himself "a
failure" because, "I know so much about what doesn't work that |
must be really close to discovering what works."

1 Confident introverts and previously shy folk have moved beyond
performance anxiety. Whether they are selling themselves or a
product, a sales conversation is a simple sharing conversation in
which the person with the product enjoys a sincere connection with
a potential prospect. However, as the ebook chapter, "How Simple
Sharing Conversations Create Sales" indicates, profound things are
going on beneath the surface . . . and prosperity results.
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1 Confident introverts and shy people say "No, thank you" to
perfectionism. They take healthy risks, instead of struggling to
maintain a specific shaky, short-term image, because they value
growth and success in the long term. They also make mistakes --
lots of them. They value failure because they know errors are
essential to eventual success. Like Thomas Edison, confident
introverts and shy people celebrate every mistake as a milestone
on the road to victory.

1 They don't fall into traps like comparison and competition. They
enjoy an abundance consciousness. They are very confident that,
even in a slow economy, there are plenty of people with whom they
resonate. These people are waiting to receive information about the
confident introvert or shy person's products and services.

1 Confident introverts and shy people are committed to their success.
They're also persistent, B-U-T they love themselves, so they also
honor:

i. Albert Einstein's wisdom: "Insanity is doing the same thing
over and over and expecting a different result.” Going
around and around a creaky hamster wheel doesn't produce
progress . . . and it doesn't produce joy on the job.

ii. Confident introverts and shy people also know they need
time off in order to:

1. gainrich new insights.

2. maintain a balanced life that nurtures them even more
than a paycheck.

3. cultivate a solid support system.

4. stay healthy.

5. elevate their mental and emotional energy.

10. Confident introverts postpone procrastination. They walk in the direction of
their fear. In fact, they celebrate fear and self-doubt. They know negative
feelings are great tools to boost confidence.

11.They trust their intuition. Even when intuitive clues "don't make sense,”
they honor the innate gift of intuition. They take healthy risks in order to
grow personally and then watch their careers soar.

In the rest of this eB ook, you're going to discover
exactly how to cultivate all of the 11 habits of confident
introverts and shy people. Enjoy!
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NEWS YOU CAN USE!

1 Have you ever wondered if you'd have to change your
personality to get ahead in a world of extroverts?

1 Do you dread public speaking?
1 Would you like more joy on the job?

Stop struggling to compete with extroverts.
Discover how to be financially and socially
rewarded for being 100% YOU.

Your eBook!

Click here to buy your personal copies

LOOK AT THESE GREAT BENEFITS!

Ask for what you need without feeling guilty, vulnerable, or exposed.

Prevent conflicts and easily resolve disagreements.

Deal with criticism in a comfortable, carefree way, even when the
critique is unfair.

Enjoy rewarding relationships without feeling pressured to become an
extrove rt.

Cash in on your strengths.

Surround yourself with support and positive feedback, even when your
environment is swarming with extroverts.

Become more confident selling yourself and making presentations.

Your



https://wahmcart.com/cgi-bin/index.cgi?adminid=104&pid=4979&quickbuy=1
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Easily and quickly regain your full energy whe n being in the world
exhausts you.

A Be recognized for the quality of your work and be financially rewarded
for your ideas and contributions.
A Gain the appreciation and respect you deserve.
A Easily control unnecessary interruptions that zap your focus witho ut
being accused of being a "loner" or anti -social.
A Banish bullies
A Turn difficult people into allies.
A Be rewarded for being 100% your Authentic Self.
A Enjoy much more meaning, fulfilment, and joy when you're working.
A Say goodbye to stress and hello to more fun at work.
Here's what you'll learn, chapter by chapter , N
your eBook
Click Here to see the Table of Contents

Here's what you get in the "Joy on the Job for Introverts and Shy
People" package:

A 100 - page illustrated eB ook
A SIXmp3s, and
A A free teleclass!

It's all guaranteed to help you claim much more success and
happiness while being 100% your authentic self.

"If you're introverted or shy, Dr. Doris Helge has discovered
three simple secrets that will feed your happiness at work and in your
personal life."

" Book review in Aquarius Magazine

CHECK IT OUT NOW



http://www.salesconfidenceconnection.com/Joy%20on%20the%20Job%20for%20Introverts%20and%20Shy%20People%20by%20Doris%20Helge-TOC.pdf
https://wahmcart.com/cgi-bin/index.cgi?adminid=104amp;pid=4979amp;quickbuy=1
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SNEAK PEEK!
LOOK AT ALL OF
THESE RESOURCES --
JUST FOR YOU!

Confidence Classes

Super Sales Confidence Classes .

Powerful Mastermind Groups that will boost your success and
happiness

Teleclasses

Group coaching

Private coaching .

The "Joy on the Job" book -- Over 365 ways to create the joy and
fulfillment you deserve.

"Transforming Pain Into Power" -- Turn emotional pain into peace
and personal power.



http://www.confidentcoachconnection.com/
http://www.supersalesconfidence.com/
http://www.mastermindswithdoris.com/
http://www.coachingwithdoris.com/
http://www.coachingwithdoris.com/
http://www.coachingbydoris.com/
http://www.joyonthejobbook.com/
http://www.transformingpainintopower.com/
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Do you suffer from
"delight-deficiency disorder?"

Your life is precious.
Discover how to create the joy and
fulfillment you deserve today!

Sign up for your FREE 40 minute laser coaching session now.

Immediately gain these important benefits:

A Make the way you earn money much more fulfilling and fun.

Enjoy the encouragement and support of a professional coach who
is totally committed to your success.

Be empowered to live your life purpose with JOY.

Dramatically boost your confidence.

Rapidly elevate your success and income.

Enjoy your share of happiness every day.

> >

> >» > >

Doris Helge, Ph.D. has helped thousands of people just like you achieve
their dreams. A certified coach and mentor coach, Doris is also author of

books now publishedinmanyf or ei gn | anguages, includin
Jobo and ATransforming Pain Into Power.o
AiDori s, I am amazed at how much | got from
You helped me discover natural abilities and strengths that
were hidden even to me! Thalykneving o you, I & m

forward now. 0
Edna Johnson, University of British Columbia, Canada
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AWor king with Doris is |ike taki
Sometimes when | peek over the edge, it's breathtaking, but |

never, ever feel as though I'm going to fall. Rather, | sense the
sprouting of buds that I'm fully convinced will develop into

wings. With her sincere compassion and incredible intuition

and insight, Doris provides a safe haven from which to explore
potential and possibility. What a gift!"

Clare Seffrin Bond, Life Coach, TheRoadToClarity.com

Enjoy a Very Special Bonus
Just for YOU!

Claim Your FREE Introductory
40-Minute Laser Coaching Session
with
AThe Joy Coach, 0
Doris Helge, Ph.D.

Discover more about the benefits of this gift worth $100. Go to:

www.CoachingByDoris.comand cl i ck o n-isigihepoac
il got a promotion |1 6d wanted fo
work is more exciting.o

Jeanette Geiman , CPS, Office Manager, Shell Oil, Houston, TX

Do you want even more happiness?
We offer you group and individual coaching.
Sign up today for your free coaching session.
Just email: Doris@ConfidentCoachConnection.com
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SUPER SALES
CONFIDENCE CLASSES

Does this sound like you?

"l love my work . . . but | hate marketing & sales."
"My products and services are fantastic . . . but I'm uncomfortable with sales.”

Do you want to attract loyal clients who have the money to pay for what you're offering?
Discover how to use question-based selling. Explore the magic of effortless, enjoyable,
sharing conversations in which you sell yourself and your products and services . . .
without selling a thing.

These classes are offered by a licensed training school that provides you with cutting-
edge teleclasses, mentoring & practicum.

Easy, fun short-cuts to sales confidence are based on sound science. Your marketing
and sales confidence builds quickly and easily because you're doing what you love to do
... WITH JOY AND EASE!

Enjoy the revolutionary new way to sell without selling. It's question-based, intuitive, &
consistent with your greater life purpose . . . and it will work for you, even if you've never
sold anything but Girl Scout cookies!

"Mentor Coach Doris Helge is a master at inspiring confidence and
connecting you to your personal greatness. Sign up today!"
Jude Eastman, MEd., Coach,  StirringTheSpiritWithin.com

AfiEver wonder what Your Very Best Self would
40 minutes with Doris, she helped me confidently move forward and
crack the code to more personal success and joy! | am a huge fan of

o¢k

Dorisé Helgeds coaching and per k Whathbettedevel opment

investment can we make in our lives than to discover our inner - most
desires and overcome the roadblocks that keep us from achieving

t h e m?Cathy Nielsen, Area Manager & Independent Consultant,
simplynatural.myarbonne.com

New classes begin in two weeks so check out this opportunity now at:
www.SuperSalesConfidence.com or email: Doris@ConfidentCoachConnection.com and
ask for your free test drive of this program.



http://www.supersalesconfidence.com/
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Youoll also | ove Doris' other books:
"Transforming Pain Into Power -- Making the Most of Your Emotions”
and "Joy on the Job -- Over 365 Ways to Create the Joy and Fulfillment
You Deservein

Visit these web sites now and download your FREE sample chapters:

www. TransformingPainintoPower.com
www.MoreJoyOnTheJob.com

Also go to www.MoreJoyOnTheJob.com to sign up for a series of FREE Special
Reports and the only ezine focusedonhap pi ne s s &he Jowonrthe Jobh
Ezinkt s FREE!

REVIEWS YOU CAN USE

"Doris' books will help you master life!"
Mark Victor Hansen, co-author, the Chicken Soup for the Soul series

stayed up @l oy no g htf joe eahtdoiemay your work,

DONOT MI SS OUT!

i
this book is the answer. BUY THI S BOOK NZ(¢
S

andra Hawthorne, Administrative Assistant, Bristoll-Meyers Squibb

AGain instant positiwv

yourstren gt h s . This book is fun to read
HappinessatWo r k! 0

Bill Uhl, winner of five gold medals for the U.S.

e resul ts. Surround

and i

) W!
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"If you want to fully live, READ THIS BOOK! Dr. Helge's strategies are practical
and pleasurable.”

Harold H. Bloomfield, M.D., psychiatrist and author of How to Survive the Loss of
aLove

ABusi nesswoman and e MDwpaower rilerdtgesp &k er. pr
on the Job: Over 365 Ways to Create the J
no-nonsenseself-hel p gui de to i mproving the qualit
Written on the precept that everyone deserves to delight in work as much as in a
cherished vacation, fAJoy on the Jobodo discly
harness the power of focus and communicate unmet needs, learning when and

how itdés necessary to abandon fAhappy face
tricks for overcoming procrastination, multisensory mind-body techniques to

i mprove happiness in oneds journey through
research notes as well as an extensive index round out this enthusiastically

recommended guidetogreater per sonal happiness and job

Margaret Lane, Reviewer, The Midwest Book Review

ORDER YOUR COPIES OF
AJOY ON THE JOBO
AND
"TRANSFORMING PAIN INTO
POWER" TODAY!

www. TransformingPainintoPower.com

www.MoreJoyOnTheJob.com
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CLAIM YOUR FAIR SHARE
OF HAPPINESS AT WORK

You deserve a work |ife thatos packed with
secrets of happinessat wor k are outlihey omn t he delw,
Doris Helge, Ph.D.

Q Learn the easiest and most effective ways to get your needs met
(Chapter 11).

Q Develop a signature style that guarantees coworkers and manage-
ment will validate your unique talents (pages 277-280).

Q Enjoy a pleasurable state of focus and flow all day long. (Chapters
9 and 19 plus pages 188-199).

Q Cash in on your strengths instead of warring with your weaknesses
(Chapter 18).

Q Develop a positive feedback loop that guarantees you are surround-
ed with support and constructive coaching (pages 133-140 and 220-
221).

Q Turn Aadifficult peo-p4l89-60, 1irori820357al | i es (
358, and Chapter 21).

Q Develop a powerful, positive resource state that shields you from
workplace negativity (Chapter 22 and pages 150-151).

Q Discover your Inner Genius and call on this innate part of yourself
for instant assistance (pages 268, 293, 341, 356-370, and 387).

Q Learn an easy way to transform boring and repetitive tasks into

fascinating activities (Chapter 19).

ORDER YOUR COPY TODAY!
Go to www.MoreJoyOnTheJob.com
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TRANSFORMING

DISCOVER.. ..

3 SIMPLE SECRETS
GUARANTEED TO HELP YOU

CREATE THE LIFE
YOU'VE ALWAYS WANTED

ALearning to turn painful experiences
everyoneos
challenge, and this book teaches how. Reading it will help you
master | ife.o
Mark Victor Hansen, co - author,  Chicken Soup for the Soul

"Those challenged by loss of a job, relationship, or loved one,
people with a health
problem, and individuals dealing with anger find exceptional
valuei n this work."
The Atlanta Journal , Atlanta, Georgia

into

per




ofransforming Pain Into Power6 wi | I hel p you quickly and

-Immediately enjoy your life, even if you are facing a serious
challenge (pages 7-20, 109-124).

-Achieve instant calm and confidence, no matter what anyone else
says or does (pages 57-88).

-Turn fear into a friend  (pages 89-100).

-Transform anger into passion and propel yourself into a rich,
productive life (pages 89-108 and 311-322).

-Enjoy meaningful, rewarding relationships  (pages 233-260).

-Be heard. Get your needs met, at work and at home  (pages 261-282).
-Be totally at peace with painful situations that have haunted you (332-
344).

-Release the last threads of self -doubt or self -judgment (pages 57-88).
- Stop repeating unpleasant experiences (283-311).

-Substitute the wonderful feeling of personal empowerment for the
anguish of blame and judgment (pages 57-88).

-Easily take healthy risks. Enjoy change and the unknown (pages 7-20,
233-260).

Be the strong, confident person you are destined to become.
Begin right now to enjoy a life free of struggle and pain.

Transforming Pain Into Poweri i

Making the Most of Your Emotions
A370 pagle4s8 il lustrations Acompl et
Al S B-B8559888-2 Apublished in 4 |l anguag

Order your book now!
|l tds easy and qui ck:

www. TransformingPainintoPower.com
or
www.Amazon.com

es
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THANK YOU FOR EVERYTHING YOU DO
TO MAKE THIS PLANET A BETTER PLACE!

Love yourself enough to take advantage of your free 40 -minute laser coaching
session with me. | can help you achieve your goals more easily. | want to empower
you to shine your light brightly on a planet that desperately needs your special

talents.

The first time | hired a coach, | was amazed at the rapid positive results and
regretted that it took me so long to give myself that gift.

Don't cheat yourself out of a much more enjoyable journey. We all deserve to F

forward with JOY!

With Love frommy  heart to yours,
The Joy Coach




